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3TOT YAOCTOEHHbIN CaMbIX BbICOKUX PENTUHIOB NOCTaBWMK ycayr BPO
ABNAETCA KOMMNaHUERN, MpefocTaBAAoWwen ycayru TenegoHHON CBA3N C
2017 ropa.

KoMnaHunsa sBnageeT Kosul-ueHTpamm B Mekcnke, KanndopHum n dnopuge,
4YTOObl MMETb BO3MOXXHOCTb BbIMOJHATbE KPYMHbIE KOHTPaKTbI, TpebyoLwne
rocyfapCTBEHHbIX KOHTPAKTOB U TEHAEPHbIX 3a89BOK Ha Tepputopun CLUA,
4YTO NO3BOJIAET €l NPefoCTaBATb YCAYIrn KOMI-LEHTPOB NpeMnyM-kiacca
npeanpuatTuam nwoboro pasmepa.

Ypoensasa ocoboe BHMMaHME peHTabenbHOCTU NHBECTULNIN, KOMMNaHUS
CTPEMUTCA NPEAOCTaBNAATb NHANBUAYAIbHbIE peleHns, afanTupoBaHHbIe
K noTpebHocTaM 6M3Heca B paMKax ero njiaHoB MacwTabupoBaHus v
3BOIIOLUMN.

KomnaHunsa nony4duna ceptudpukaT ISO 9001: 2015, ceptudukaT ISO 9001 1
ceptudukaT ISO 31000.

Yecnyrm

- Cny>x6a noanep>xKn KIMeHToB
- Noppepxka 63k-oduca

- MNopopepxka 4aTa

- PeweHuna BPO

- TexHu4yeckasa nogaepxxka

- BupTyanbHble NOMOLHUKN

- BPO

- leHepauwns nnoos

- UncpoBont MapKeTUHI

- SEO

TexHonorusna

- CoBMecTuMasn ADS (cuctema aBToMaTuyeckoro Habopa HoMepa), koTopas
3aMeHseT pyyHon Habop.

- MNMopTan KOHTPOJIS onepaunin, KOTOPbIA NO3BONIAET HALUUM KJIMEHTaM
UMeTb MPO3PaYvHbIA AOCTYM B PEXMME PeasIbHOr0 BPEMEHUN K KOHTPaKTHbIM
npowueccam.

- N (MCKYCCTBEHHbIN MHTENNEKT), KOTOPbIA NMoMoraeT B ONTUMM3aALNN
YyesIoBEYECKMX PECYPCOB M MOBbLILLAET Ka4yeCcTBO 00Cy)XKMBaHUS.

- YcoBepLueHCTBOBaHHbIe MPOTOKOJIbl MHPOPMaLMoHHON 6e3onacHoOCTH,
KOTOpble 3alUULLAIT BCe KOHPUAEHUNaNbHbIE faHHbIe, FTeHepupyeMbie B
xoe onepauum.
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TARGET PRICE
$20,000,000

GROSS REVENUE
$11,697,000

EBITDA
$5,132,616

BUSINESS TYPE
Konn-ueHTtp

FF&E
2250000

COMPETITION

Genpact, Alorica, Blue
Cross Blue Shield, Verizon,
Citigroup, Conduent,
Convergys

SUPPORT & TRAINING
12 mecsueB

COUNTRY
CoegunHeHHble LLTaThI

BUSINESS ID
L#20230489

MERGERSCORP M&A INTERNATIONAL IS A GLOBAL BRAND OPERATED BY MERGERSUS INC.A US CORPORATION WITH REGISTERED OFFICE
AT 40TH WALL STREET, SUITE #2725, NEW YORK, NEW YORK 10005, UNITED STATES OF AMERICA.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities ynder the secutities laws of
any jurisdiction, inclyding the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial informatioh contained in the Memorandum is bagsed on judgmental estimgtes ahd assumptions made by the mahagement of the target
Company, aboyt circumstgnces and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of
the projections contained in the Memorandym or in relation to the bases ahd assumptions ynderlying such projections and you must satisfy yourself in relation to the
reasonableness, achievability and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc, nor its authorized agents are making any recornmendations regarding the acquisition or strategies outlined
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an gcquisition of the Company is suitable for them,
and neither MergersUS Inc, nor its aythorized agents have responsibility to, and will not, monhitor the condition of interested patties to determine that an acquisition is or
remains suitable for thern. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes ohly. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients
to decide whether they wish to proceed with g further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decisioh or any other appraisal or decision regarding the
Proposed Transaction, and does not cohstitute the basis for the contract which may be concluded in relation to the Proposed Trahsaction.

All information contained in this document may subsequently be updated ahd adjusted. MergersUS Inc. has hot independently verified any of the information contained
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors,
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation
to the accuracy or copleteness of the information contained in this document or ahy other written or oral information made available to gny interested party or its advisers.
Any liability in respect of any such information or any ingccuracy in or omission from the document is expressly disclaimed.
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