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GROSS REVENUE

Omnichannel Customer Experience & BPM Platform
$ 50,000,000

B03MOXXHOCTb CTaTb NAapTHeEPOM MacwTabHon, NpUbLIIBHON NHANNCKON
KOMMaHnn, Cneunanm3mpytowenca Ha KImeHTCckom onbite (CX) n
ynpassaeHun busHec-npoueccamu (BPM), € cnibHbIM NPUCYTCTBMEM Ha

BUSINESS TYPE
Konn-ueHTtp

BHYTPEHHEM PbIHKE N PAaCTYLWMMN MeXAYHAPOAHbIMN aMbuumnamn, COUNTRY
NHona

KomnaHusa y>ke nopasasna DRHP B cBA3m ¢ npeanonaraemMsiMm ny6anyHbIM

JINCTUHIOM, AEMOHCTPUPYA MHCTUTYLUMOHaJIbHble CTaHOapPThl yNpaBieHnsa BUSINESS ID

N NMPO3PayvYHOCTb AEATENIbHOCTMU. L#20261009

KoMmnaHus 06Ccny>XnMBaeT KpyrnHble UHAWACKME NpeanpuaTms,
MHOrOHaLMOHabHbIe Koprnopauuu, paboTatowme B UHaun, un
oTevyecTBeHHble BpeHabl cpeqHero pasmepa.

0630p Ou3sHeca

e Neorpacdmnyeckoe pacnpepeneHue poxopnoB: 100% NHona
(BHYTPEHHUIN PbIHOK)

e OnepauunoHHas 30Ha: 24 LieHTpa OOCTaBKM B 12 ropoaax

e f13bIKOBbl€ BO3MOXXHOCTMU: 13+ NHONNCKUX A3bIKOB

o Ob6cny>xuBaemblie oTpacnm: 10+ oTpacnen

e CpOK BencTBuA KOHTpakKTa: 1-3 roga

e Mpoduns knueHTa: KpynHole kopriopauun, THK ¢ uHAnncknmm
nonpasfesieHnsAMN 1 yxe CyLLecTBYoWmne UHANNCKE NpeanpusaTus.

OCHOBHbI@ BO3MO>XXHOCTH

e PaboTa KOHTaKT-UeHTpa C BXoAAWNMN N NCXOOALLNMUN KOHTaKTaMn

e [l0N0COBas 1 Herosiocosas nogaep>xkKa KJIMEHTOB

e DNIEKTPOHHAsA NoyTa, YaT N LndpoBoe B3aumMogencTeme

e TexHn4yeckasa nogaep)xka v yrnpasieHue XU3HEHHbIM LMKIIOM
KJINeHTa
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BPM wu pewieHus gnsa 63k-oduca

e AYTCOPCUHT MpoLLeccos

e YNnpaBsieHne gaHHbIMU

e [lporpamMmbl Mo NPUBJIEYEHUIO N YOEPXKAHUIO KJINEHTOB

e YCAyrn nognep>xku, OpueHTUPOBAHHbIE Ha KOHKPETHYO 0Tpacsb

000000000 Deep India

[JocTaBka no Bcen MHAnUWM 4Yepes 24 canTa

Pe3epBrpoOBaHME B HECKOJIBKUX rOpoAax U MacwTabupyemas
€MKOCTb

[ocTyn K pa3Hoob6pa3HbIM pe3epBaM TaJlaHTOB

CnnbHOEe 3HaHMe pernoHasibHbIX A3bIKOB (134 MHONNCKNX S3bIKOB)

00000000000 0000 00000000 00 0DO00000000 00000

e JloAIroCpoYHble OTHOLIEHUA C KOHTPaKTaMn Ha 1-3 roga

e OnbIT paboTbl B 6onee 4yem 10 oTpacnsax

e CunbHas 6a3a NOBTOPAOLLNXCA 00XOL0B

0000000000 0000 0o00000000

e MacwTabupoBaHne onepaunin B TEHEHNE HECKOJIBKUX JIET

e ONbIT paboThbl C KPYMHLIMU KOPNOPaTUBHLIMU KJIMEHTAMMN

e [OTOBHOCTb MHCTUTYLIMOHAJIbHOIO yNpaBieHnsa (NpeawecTByoWwmnn
npouecc NybsanyHoOro INCTUHra)

KomnaHua BCTynaeT B CTpaTernvyeckuii nepesioMHbIi Nepuoa,
OPUEHTUPOBAHHBIN Ha:

0000000000000 DOOOo00000

e AKTMBHOE npuBevyeHne knmeHTos n3 CLLUA
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e [Mlo3numoHnpoBaHne NHOAMM KaK SKOHOMMNYECKN 3PPEKTUBHOIO
rnobanbHOro LeHTpa OOCTaBKuN

e Icnonb3ysa cuny NCMoJIHEHUS!, 06CNY)XMBaNTe MeXAYyHapoOHble
6peHabl

00000000000000 0Oo000

e PacwmpeHune umgposbix CX-NpeanoxxeHuin c 6onee BbLICOKON
CTOMMOCTbIO

e [MoBbILLEHME YPOBHSA aBTOMATU3aLUNN N NHTErpaummn TEXHOOMNNn

e [lpoaBu>XEHME Mo Lernoyke Co3gaHna CTOMMOCTU 3a npeaensl
TpaanunoHHoro BPO
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities under the securities laws of any
Jurisdiction, including the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial information contained in the Memorandum is based on judgmental estimates and assumptions made by the management of the target Company,
about circumstances and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In particular, but without
prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of the projections contained
in the Memorandum or in relation to the bases and assumptions underlying such projections and you must satisfy yourself in relation to the reasonableness, achievability
and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc., nor its authorized agents are making any recommendations regarding the acquisition or strategies outlined herein.
Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an acquisition of the Company is suitable for them, and neither
MergersUS Inc, nor its authorized agents have responsibility to, and will not, monitor the condition of interested parties to determine that an acquisition is or remains suitable for
them. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes only. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients to
decide whether they wish to proceed with a further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decision or any other appraisal or decision regarding the Proposed
Transaction, and does not constitute the basis for the contract which may be concluded in relation to the Proposed Transaction.

All information contained in this document may subsequently be updated and adjusted. MergersUS Inc. has not independently verified any of the information contained herein or
on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors, partners, officers,
employees or affiliates make any representation or warranty (express or implied] or accept or will accept any responsibility or liability regarding or in relation to the accuracy or
completeness of the information contained in this document or any other written or oral information made available to any interested party or its advisers. Any liability in respect
of any such information or any inaccuracy in or omission from the document is expressly disclaimed.

www.mergerscorp.com
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© 2024 MergersCorp M&A International. All rights reserved.

© 2024 MergersCorp M&A International. MergersCorp™ M&A International is the collective brand name of independent affiliates of MergersCorp M&A International. For more
details on the nature of our affiliation, please visit us on our website https.//www.mergerscorp.com/disclaimer. MergersCorp M&A International is not a registered broker-dealer
under the U.S. securities laws. MergersCorp M&A International does not offer or sell securities or provide investment advice or underwriting services. The articles or publications
contained in this presentation are not intended to provide specific business or investment advice. The author or MergersCorp M&A International shall not be liable for any errors
or omissions, or for any loss suffered by any person or organization acting or refraining from acting as a result of the content of this website. It is recommended that specific
independent advice be sought before making any business or investment decision.
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