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ABTOpPUTETHAA apreHTUHCKasa TexHonorm4yeckas niatgopma B chepe
obcnyxuneaHusa knneHToB (CX) n aytcopcmnHra 6musHec-npoueccos (BPO),

GROSS REVENUE

$ 3,030,000
ocHoBaHHas B 1999 rogy u umetowas wrab-kBapTupy B Kopoobe,
ApreHTunHa. KoMnaHuna npeaocTaBnsieT ycayru no pabore c knMeHTamu, EBITDA
B3bICKAHWIO 3a40J1>KEHHOCTeN, 63K-0hUCHOM NMOALAEPXKKE, a TaKXe $ 1,650,000

pelueHus B 061acTu KINEHTCKoro onbiTa (CX) Ha 6a3e CKYCCTBEHHOT O
NHTeNNIeKTa AN151 KIIMEHTOB B chepe (PMHAHCOBbLIX YCyr, CTPaxoBaHuUs,
3[1paBOOXPaHEHNS N FOCYy4apCTBEHHOI0 CEKTOpA.

BUSINESS TYPE
Konn-ueHTtp

00000000 0000000 DO000000000000 “OUNTRY
ApreHTunHa
. i6 neT onbiTa paboThbl N BbiICOKasA y3HaBaeMoCTb BpeHaa B BUSINESS ID
PreHTnHe L#20261120

e bonee 20 MJIH B3anMOAENCTBUN C KJINEHTAMU B o[

e [lOKa3aTeNb peKoMeHJauum KnmeHTos — 97 %

e bonee 80 % KNMEHTOB COTPYAHMYAIOT C KOMMaHMen yxe bonee 10
nert

e CepTuduumposaHo no ctaHgapTam ISO 9001, ISO 27001 n COPC

e TeXHO/IOrMYeCKN OPMEHTMPOBaHHbIE pelleHns, BKaYatowme NA-
60TOB, aHanNUTUKy pedun, WebRTC, nuterpauuio ¢ WhatsApp un
WHCTPYMEHTbI CaMO0BCNYy>KMBaHNSA

e O6LWINPHBIN oNbIT paboTbl B CTPOro peryampyeMblx oTpacasx,
BKJI0OYas PMHAHCOBbIE YCJyrK, CTpaxoBaHMe, 30paBOOXPaHEHME U
chepy 0bcnyXmMBaHUS HacesneHns

e HapexxHasa onepaumoHHada naaTgopma, obecnevymBatoLlas
HeMenJIeEHHbIN BbIX0O4 Ha PbIHKWU ApreHTuHbl U KO)XKHOro KoHyca
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Ha 2025 hnHaHCOBbLIN rog KOMMaHNa NPOrHO3npyeT:

e Boipyyka: 13,37 mnH gonnapos CLUA

e Banosas npubbinb: 3,03 maH gonnapos CLLUA
e EBITDA: 1,65 mnH gonnapos CLUA

e Map>a EBITDA: 12 %
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Mnatdopma obecneynBaeT MHOrOKaHasibHOe 06Cy>KMBaHNE KJINEHTOB,
B3blCKaHMe 3a0/IXKEHHOCTEN 1 ynpaBaeHne NPoCPOYEeHHbIMM NaTeXaMu,
MOHUTOPUHI U aHaNUTUKY KayecTBa 06CNy>XNBaHWS KJINEHTOB, MOMOLLb
nocpeacTBOM BUAE03BOHKOB, MOAAEPXKKY MPoAak, NpeaoTBpaLleHne
MOLUEHHMYeCTBa, 63K-0PUCHbIE YCYTX, @ TaKXXe NPUSIoXKeHns Ha base
NCKYCCTBEHHOIr0 MHTeNNekTa. Ero TexHonornvyeckuii CTek BKIOYaET YaT-
60TOB Ha OCHOBE reHepPaTUBHOI0 NCKYCCTBEHHOT O RABETEST2EKTA U
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rosiocoBbix 60TOB, aHaNUTMKy peyn, WebRTC, cobcTBEHHYIO
WHPaCTPYKTYpy aBTOMaTM3aUumn, nHTerpaunto ¢ WhatsApp, a Takxe
LN pPOBbIE KaHaslbl B3aUMOAENCTBNSA C KIIMEHTaMN.
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KoMnaHua npepnaraeTt npueBaeKkaTesbHYI0 NaaTopmy A5 NnoKynaTenen,
CTPEMSLLMXCS CO34aTbh UK paclMpnTb NpucyTcTBue B cpepe CX/BPO B
pe>XxuMme «Hehwop» B ApreHTuHe u cTtpaHax KO>XHoro Konyca K
BO3MOX>XHOCTAM POCTa OTHOCATCS BbIXO[ Ha HOBble PbIHKW, NepeKpecTHble
NpPoAakn ConyTCTBYOLWMX YCAYr B cchepe KNMeHTCKoro onbiTa (CX) n 63k-
OUCHbIX YCNYyT, paclumpeHne BO3MOXXHOCTeN B 061aCT MCKYCCTBEHHOIO
WHTesIJIeKTa N aBToMaTM3auumn, a Takxxe NCNOoJIb30BaHNE KagpoBoro
noTeHunana ApreHTuHbI 1 COBNaAeHNs YaCoBbIX MOSICOB Ans 6onee
LLUNPOKOro oxBaTa pbiHKOB CeBepHoOM 1 KO>XHON AMepuKu.
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AKLMWOHEpPbl pacCMaTPUBAIOT pas3JiniHble CTpaTermyeckne BapuaHTbl 1
NLLYT cCTPpaTeruyeckoro napTtHepa, cnocobHoro conemcTBoBaThb
pacliMpeHunio AeATeNIbHOCTU 3a npeaenbl APreHTUHbL, NPy 3TOM
NCMOJib3y s HaNaXKeHHble CBA3N KOMMNAaHWUN C KIIMEHTaMUW, TEXHONOM MYeCKyto
NHPACTPYKTYPY, CEPTUPUKATLI U OMbITHYHO YNPAB/IEHYECKYI0 KOMaHAy.

OTKA3 OT OTBETCTBEHHOCTU

WNHgpopmauns, conepxallasca B 4aHHOM 06 bABAEHNN, HOCUT
UCKJIIOYNTEJIbHO UHOPMAaLMOHHbIN XapaKTep 1 He sBJsSeTcs
rnpeasioXeHNeM O rpoaake Uav rpurialleHneM K nogade npenioXeHuns o
MoKyrnKe Kakux-nmbo LueHHbIx 6ymar nim 4O B KOMMEPYeCKOV
opraHu3zaumun. floctyn K noapobHbIM YUHAHCOBbLIM AaHHbIM, UHHOPpMaLuy O
yeseBblx obbekTax u MemopaHayMy O KOHUAEHLAIbHOW UHpOPpMaLnn
(CIM) cTporo obycsiioBseH rnpeaBapuTe/IbHbIM NOANMUCAHNEM C/IEAYIOLLNX
JOKYMEHTOB:

1. O00OOOOGE e ABENCEALNATRED KéBl v aeHLUMaIbHOW N KOMMEPYECKU
LieHHOV HGOopMaLnn Lies1eBOVi KOMMIaHUM.

2. OONpBenyupy e Ee o & iy a O e Hi s

KOHCYyJ/IbTaHTa/rnocpeaHnKa rpu ycrieLHOM 3aBepLUeHun CAeIKU.

Hukakas KoHpuaeHUnas bHasa nin nageHTnguunpyroLwas nHopopmaums He
byneTt packpbiTa 4O MOJIHOro noAnncaHms obonx coraalleHum
YMNOJIHOMOYEHHbIM rpeaCcTaBUTENIEM MOKYNaTeNA.
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The information contained herein does not constitute an offer to sell or a solicitation of an offer or a recommendation to purchase securities ynder the secutities laws of
any jurisdiction, inclyding the United States Securities Act of 1933, as amended, or any US state securities laws, or a solicitation to enter into any other transaction

The projected financial informatioh contained in the Memorandum is bagsed on judgmental estimgtes ahd assumptions made by the mahagement of the target
Company, aboyt circumstgnces and events that have not yet taken place. Accordingly, there can be no assurance that the projected results will be attained. In
particular, but without prejudice to the generality of the foregoing, no representation or warranty whatsoever is given in relation to the reasonableness or achievability of
the projections contained in the Memorandym or in relation to the bases ahd assumptions ynderlying such projections and you must satisfy yourself in relation to the
reasonableness, achievability and accuracy thereof.

By delivering this Memorandum, neither MergersUS Inc, nor its authorized agents are making any recornmendations regarding the acquisition or strategies outlined
herein. Interested parties shall exercise independent judgment in, and have sole responsibility for, determining whether an gcquisition of the Company is suitable for them,
and neither MergersUS Inc, nor its aythorized agents have responsibility to, and will not, monhitor the condition of interested patties to determine that an acquisition is or
remains suitable for thern. Among other things, suitability of an acquisition will depend upon an interested party’s investment and business plans and financial situation.

This document is prepared for information purposes ohly. It is made available on the express understanding that it will be used for the sole purpose of assisting the recipients
to decide whether they wish to proceed with g further investigation of the Proposed Transaction.

The recipients realize and agree that this document is not intended to form the basis of any investment decisioh or any other appraisal or decision regarding the
Proposed Transaction, and does not cohstitute the basis for the contract which may be concluded in relation to the Proposed Trahsaction.

All information contained in this document may subsequently be updated ahd adjusted. MergersUS Inc. has hot independently verified any of the information contained
herein or on which this document is based. Neither the Company, nor its management or shareholders, nor MergersUS Inc., nor any of their respective directors,
partners, officers, employees or affiliates make any representation or warranty (express or implied) or accept or will accept any responsibility or liability regarding or in relation
to the accuracy or copleteness of the information contained in this document or ahy other written or oral information made available to gny interested party or its advisers.
Any liability in respect of any such information or any ingccuracy in or omission from the document is expressly disclaimed.
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